Having Trouble Using Our Site?

Very occasionally we get emails from customers who experience problems using our website. There
are two main types of problem you might encounter: display issues and cookie issues.

Display Issues

A display issue is a problem where you can’t see some of the page content, usually because it is
being obscured by something else. These problems usually occur because the website is not fully
compatible with the browser and/or operating system being used.

The site has been tested on all main, current browsers including:

e Internet Explorer 8
e Internet Explorer 7
e Internet Explorer 6
e Firefox 3

e Google Chrome

o Safari

as well as the most widely-used operating systems:

e Windows XP
e Windows Vista

Unfortunately it's just not possible to make the website compatible with all browsers and all
operating systems as we are unable to see the site in some of these browsers.

We always recommend using a current browser as they are more secure. If you are using Internet
Explorer 5 (IE5) for example and do not want to upgrade to IE8 (or can't upgrade for some reason)
we suggest that you install something like Google Chrome which you can use for any sites where you
have problems like this.

To help us improve our website, if you do experience any problems, please send an email to us at
info@whisky-online.com with the following details:

®  Your computer operating system

® The browser you are using

® Please also include a screenshot of the problem so we can see exactly what is happening
(you can take a screenshot by pressing the PRTSC button on your keyboard and then pasting
into a Word document or a graphics software program — more details here http://take-a-

screenshot.org/ )

Page 1 of 7

Tel: 01253 620376 Web: www.whisky-online.com Email: info@whisky-online.com




Cookie Issues

If you are unable to login, move through the checkout or you keep getting redirected back to a
particular page, it may be because you do not have cookies enabled in your browser. It is also worth
checking that the time is set correctly on your computer — if your computer clock has the wrong time
it can cause a cookie to expire before it has started, which will cause problems when trying to use
the website.

What are Cookies?

Cookies are short pieces of data that are sent to your computer when you visit a website. On later
visits, this data is then returned to that website. Cookies allow us to recognize you automatically
whenever you visit our site so that we can personalize your experience and provide you with better
service. We also use cookies (and similar browser data, such as Flash cookies) for fraud prevention
and other purposes. If your web browser is set to refuse cookies from our website, you will not be
able to complete a purchase or take advantage of certain features of our website, such as storing
items in your Shopping Cart or receiving personalized recommendations. As a result, we strongly
encourage you to configure your web browser to accept cookies from our website.

Enabling Cookies

Internet Explorer 7.x

Start Internet Explorer

Under the Tools menu, click Internet Options

N Help

Delete Browsing Hiskory, ..

-

Pop-up Blocker
Phishing Filter »
Manage Add-ons »

Windows Update

Windows Messenger
Show Related Links
PartyPoker, com
Moble Poker

Sun Java Console

Internet Cplions

Click the Privacy tab
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Internet Options

| General || Security | Privacy |Cu:untent || Conneckions || Programs || .ﬁ.dvanced|

Settings

settings, click the Default button.

Custonn

- Advanced or imported settings

Click the Advanced button

E_ To set a skandard privacy level instead of using cuskom

Internet Options @E|

| General || SECUrity | Privacy |Cu:untent || Conneckions || Programms || .ﬁ.dvanced|

Setkings

settings, click the Default bukton,

Custom

- ddvanced or imported sektings

Sz'l To set a skandard privacy level instead of using custom

Sites ] [ Impark ] [ Advanced ]

Default

Pop-up Blocker

Presvent mosk pop-up windows From

Put a check mark in the box for Override Automatic Cookie Handling, put another check

mark in the Always accept session cookies box
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Advanced Privacy Settings

) 'ou can chooge how cookies are handled in the [nternet
= zone, Thiz overnides automatic cookie handling,

Cookies

Cvermide automatic cookie handling

Firzt-party Cookies Third-party Cookies
(&) Accept (%) Accept

) Block ) Block

() Prampt ) Prompt

Alwaps allow session cookies

[ OF. l [ Cancel

Click OK

Advanced Privacy Settings

a 'ou can chooze how cookiez are handled in the Internet
= zone. Thiz overnides autornatic cookie handling,

Cookies

Cverride automatic cookie handling

Firzt-party Cookiesz T hird-party Cookies
(%) Accept (%) Acoept

) Block ) Block

) Prompt () Prompt

Alwayz allow zezzion cookies

[ (] l [ Cancel
Click OK
Appearance
[ Colars I [ Languages I [ Fonts I [ Accessibility I |
[ ] 4 ] [ Cancel ] Apply
Restart Internet Explorer
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Internet Explorer 6.x

Select Internet Options from the Tools menu

<3 about:blank - Microsoft Internet Explorer

| File Edit View Favorites | Tools Help

Jﬂ-ﬁackv#'@!ﬂﬁ M
.......... = Synchronize. ..
J.n.d:kess |§] about:blank windows Update

Yahoo! Services

Show Related Links
Sun Java Console

Inkernet Opkions. ..

Click on the Privacy tab

Click the Default button (or manually slide the bar down to Medium) under Settings. Click
oK

internetoptions T
General | slc««wmlpmgmlmm

— Settings
15 Move the slider to select a privacy sefting for the Intemet
% zone,

Medium High

- | -Blocks third-pary cookies that do not have a compact
privacy policy : e
- Blocks third-party cookies that use perzonally identifiable
= | information vathout vour exphcit consent

- | -Blocks first-paity cookies that use personally identifiable

e, | _adyanced. |

—web Sites
To overide cookie handling for individual 'Web sites,

chick the Edit button.
Edi... |
e
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Mozilla/Firefox
Click on the Tools-menu in Mozilla
Click on the Options... item in the menu - a new window open

Click on the Privacy selection in the left part of the window. (See image below)

0

ookeneral | As you browse the web, information about where vou have been, what you have done, etc
+is kept in the Following areas,

Cookies Clear

Fry
E Saved Form Information Clear -~
Privacy
------- i B} L Saved Passwords
Web Features Download Manager History

¢l

Downloads ; i T
Cookies are delicious delicacies, Excceptions... ] [ stored Cookiss, . ]

Enable cookies
] Ffor the originating Web site onky

B

Advanced

(&) Accept cookies normally
) Accept For current session only

) Ask For each cookie

w
Clear all information stored while browsing: Clear all
(4 l [ Zancel ]

Expand the Cookies section
Check the Enable cookies and Accept cookies normally checkboxes

Save changes by clicking Ok.

Opera 7.x

Click on the Tools menu in Opera

Click on the Preferences... item in the menu - a new window open
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Click on the Privacy selection near the bottom left of the window. (See image below)

Preferences

ﬂ Skart and exit
Languages
Personal information
Adwertising
Search
& Skin
Toolbars and menus
Mouse and kevboard
Windows
Sounds Mormal cookies
|| Fonks
Page skyle Third party cookies
Multirmedia
H Programs and paths
E-rnail
File tvpes
Default application
G4 Mebwork
Hiskory -and-cache

T 0 0 0 A O 0 0 0 O O F Iy

Security

|» Enable referrer logging
» Enable automatic redirection

| | Use cookies to trace password protected pages

|+ Enable cookies

Accept all cookies
Accept all cookies

Manage cookies. .,

| | Delete new cookies when exiting Opera
v Warn me about incorrect cookie domains
% Accept cookies with incorrect paths

|| “Warn me abouk incorrect cookie paths

The Enable cookies checkbox must be checked, and Accept all cookies should be selected in

the "Normal cookies" drop-down

Save changes by clicking Ok
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